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CHATSWORTH ROAD MEDICAL CENTRE

PATIENT PARTICIPATION GROUP

ANNUAL GENERAL MEETING

CHAIRMAN'S REPORT FOR 2025/26
OVERALL POSITION
The Practice has again improved the service provided to patients with its ability to meet patient needs on the same day.  The monthly Friends and Family Surveys show the high standard of care provided and the PPG wish to formally congratulate the Practice on this achievement. We have continued to hold PPG meetings using 'Zoom' and the Practice has given updates at the meetings.  These meetings have proven to be successful.  New members have joined the PPG.   We have started our projects again in a small scale by providing information on a number of health matters.  We contributed to the Derbyshire wide PPG Network Group that is meeting on line and we are members of the Primary Care Network PPG group for Derbyshire
We thank the staff of the Practice for their continued commitment to improve the service to all our patients.  
PPG MEMBERSHIP 

The Chairman would like to thank members for their support, particularly those who have done this while also caring for members of their families.   More patients have joined the PPG, which is good, and we welcome them to the team.  They have already made a valuable contribution to our work.  We have unfortunately lost some valuable members and so we have a campaign to recruit more members in the coming months.  We have posted an article in S40, we have notices not just on our notice board but at St Thomas’ Centre as well.  When we have sorted out some technical issues we hope to have recruitment ‘videos’ for the waiting room and St Thomas’. Coffee Shop.  Amongst the members who have left the group are our secretaries, Jan Bird because of relocation unfortunately outside the Medical Centre’s strict boundary and Tracy Townend.  I’d like to thank them for their important contribution in keeping the PPG operating.
THE PPG AND THE PRACTICE
We have continued to hold monthly meetings with the Practice, this has enabled us to understand the changing pressures on the Practice and how staff and doctors have had to adapt to extra responsibilities.  We have supported the Practice by publishing information asking patients to keep their appointments.  Many patients are seen on the same day but there are times when the number of patients cannot all be seen and so patients are asked to phone the next day.  This is frustrating but usually caters for the patients’ needs.  Urgent appointments are still offered when necessary. 
We have helped provide information on the introduction of the new ‘digital appointments’ facility.
The Practice staff work hard to help all patients with targeted and relevant support and we would ask patients to help the practice in giving this support to them!  We support the Practice’s ‘zero tolerance’ policy towards aggressive behavior. 
The practice is also experimenting with ‘AI’ support systems and we will liaise with the practice in explain whichever system is adopted.  Experience with the current pilots show positive results.
PPG ACHIEVEMENTS

Surveys

We have not had to use the on-line survey that is aimed at discovering how patients feel about the types and level of service provided and whether patients accept telephone and other remote consultation methods.  We will only use this survey if there seems to be a problem that the Practice or the PPG wishes to investigate.  The ‘Friends and Family’ survey requests to patients who have ‘smart’ phones asking them to comment on the quality of their appointments and these surveys continue to show a very high level of satisfaction from 500/600+ responses each month.  


Projects

Our projects continue to focus on providing information to patients about new facilities provided by the Practice or other organisations.  We published a guide to 16 year olds about their access to GPs on their own and they should update their contact details accordingly 
Publicity

We keep our Notice Board in the Practice up to date with relevant information.  We use Facebook to publish some information although this can be a little transitory.
Involvement in Wider NHS Matters & Other Health Organisations

We are members of the Derbyshire-wide Patient Participation Forum and also of the group of PPGs in Chesterfield and Dronfield covered by the Primary Care Network.  These are forums where we can be provided with useful information on current issues and future initiatives.  We can also escalate matters that concern us about patient care.
The Next Year

We will try to implement the projects we have in progress and support the Practice in delivering a high standard of service to our patients during an ongoing period of change. We plan to set-up a PPG Facebook Page and investigate use of QR Codes to access the PPG section on the Practice’s Website. Samantha Hancock Derbyshire Police Cyber Protect Officer,, is going to speak to us on 17 June about security issues when setting up the Facebook Page.
We need to increase our membership and sort out secretarial support.
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