
Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 18 March, 2026 
(Meeting held on Teams) 
Present
Ken Davis (Chair), Anne Owen, Michele Young, Tracy Townend, Dr Lucy Scriven, Tamsin Jones 
Apologies
Paul Thefaut, Lynn Brockwell-Ogley, Lucie Wattam, Ian Gerrard

Minutes of the last formal meeting on 21 January 2026 were approved 
MATTERS ARISING AND ACTION 

RECRUITMENT TO THE PPG 
Dedicated Facebook (FB) page 
· KD explained that this hasn’t proved to be straightforward, because ideally a separate account is needed. An option would be to link a page for the PPG to one of his personal FB accounts.  In effect it would be a separate ‘site’, similar to CRMs FB page which is linked to KS’ personal account.
· There were some concerns re Privacy if linked to a personal account, but this shouldn’t be a problem?
· MY referred to Dronfield Medical Centre as having a FB page, which could be referred to as an example. 
· MY suggested consulting a Cyber Officer for advice re setting up a FB page (and AI) and inviting one to the net informal meeting. This was considered to be a good idea.
Action:
KD to get advice from KS re setting up a FB page
KD to get advice at the next PPG network meeting

KD/MY to arrange a talk from a Cyber Officer at the next informal meeting, 
A5 LEAFLET  
· TJ having difficulties in printing an A5 Version of the leaflet.

· KD reported an A5 compatible version of the leaflet has now been produced.

*Post meeting note. TJ has now been able to produce A5 copies of the leaflet and will put some in the waiting room, ready for the Covid Clinic, on Saturday 18 Apr
PROMOTION USING THE ‘TV SCREEN’ IN THE WAITING ROOM 
· The group discussed the text that KD had prepared and circulated prior to the meeting, by email. This now needs to be converted to PDFs – the format needed for the TV screens. 
Action
Dr S to convert to PDFs and try and make it more visually appealing (at KD’s request). This may involve the use of AI (Claude).

MY and KD to look at how the text can be used on the CRMC’s website
SURVEYS 
Friends and family (F and F) 
· Excellent feedback as always and the Practice was congratulated by KD again.
· KD asked if any ‘Very Poor’ and ‘Poor’ responses were followed up. TJ said not, because they were anonymous. 
· F and F responses are reviewed at QUEST and any significant issues are discussed (TJ)

Specific survey issues?
KD asked if there were any specific topics (besides the 8am rush for appointments) that the Practice would like the PPG to explore?

Dr S felt this could be useful given they are due for a CQC inspection soon and it would be viewed favourably, if they’d involved the PPG.
Action: Dr S to consider a potential topic 
PRACTICE REPORT
Alterations to the building 

· Phase 2 will hopefully start once planning consent/permission is complete. This is still ongoing. Dr S hoped that there would be some progress later this year.
New appointment system 

· TJ reported that this is going well. Dr S added that they hadn’t been overwhelmed with requests. Follow up appointments were available, when needed and TJ advised that some slots could be booked out, even for the next day, but it can depend on availability at the time of the patient’s call. Getting an appointment with a specific GP can be harder. Using the Online non-urgent process is a way of getting advice from that GP. There had been a few inappropriate requests received through the online system.
· TJ gave the example of specialist care eg eye care issues such as blurred vision, which isn’t dealt with by the GPs. Patients are signposted to The Community Urgent Eye Care Service, operated by local opticians. The Opticians provide a report and refer if needed eg to the hospital.
AOB

· TJ said the next QUEST meeting clashed with the next PPG meeting (informal) therefore the Practice’s staff wouldn’t be attending. This was acknowledged. 

· KD asked if the Diagnostic Centre at Walton Hospital was open yet? DR S said it was partially open (some Imaging and Phlebotomy services) and progressing, but patients couldn’t be referred yet. 
Meeting finished at 4.15 pm 
Date of next meeting (informal)   Wednesday 15 April 3.30 pm via Teams . 
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