
Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 21 January 2026 
(Meeting held on Teams) 
Present
Ken Davis (Chair), Anne Owen, Michele Young, Tracy Townend, Bev Munoz-Pujol, Lynn Brockwell-Ogley, Carol Knock, Dr Lucy Scriven, Lucie Wattam
Apologies
Ian Gerrard
Minutes of the last formal meeting on 19 November 2025 were approved 
MATTERS ARISING AND ACTION 

DEDICATED FACEBOOK PAGE FOR THE PPG 
Ken has been unable to progress this and will do so next month (Feb) when he will be able to consult a ‘colleague’ and apply their ideas.
NHS TEN YEAR PLAN

There was nothing to report on this. 
SECRETARIAL SUPPORT – THE USE OF TEAMS TO PRODUCE A RECORDING TRANSCRIPT 

LW recorded this meeting and has discovered it needs to be actioned as soon as people are admitted to the meeting. The transcript will then be used to produce the minutes.  We will try next time.
Post meeting note; it wasn’t possible to provide a transcript from Teams to KD/TT this time to use for the minutes. 
PPG RECRUITMENT 
We now have key messages in a document

· MY has used them for the PPG noticeboard. 

ACTION: KD and MY to use for an A5 poster to promote the PPG at St Thomas’ Church and look at creating an article for the S40 magazine.
· Article in S40 

Action:  KD and MY to draft
An alternative date for the proposed recruitment promotion event on the 18 April 2026 needs to be found as the surgery will be busy with Covid vaccinations. Discussion and suggested alternatives as follows:

· Could use an alternative surgery/GP but Saturdays’ might not be the best day as usually just for appointments and low footfall. Longer appointments has also resulted in fewer people spending less time in the waiting room

· Could organise a separate event, possibly in an evening?

· The Facebook group page might be a better channel, once established? 

· Not pursuing a presentation at QUEST now because staff are generally aware of the PPG and it’s a standard agenda item in meetings 

Action:  KD to explore setting up a desk in ‘the corner’ at a surgery, attended by a max of 2 PPG members, on a Saturday morning?  LS to consult with the Practice’s team.

· Promotion using the ‘TV screen’ in the waiting room 

· Suggestion made by LB and ‘endorsed’ by LS. 
Action:  LW to explore, as unsure how this would be implemented - only certain items can be added ‘in house’ 

NAPP – The National Association of Patient Participation Groups 
KD reported that this has closed down and no longer exists! There was insufficient interest. The practice no longer needs to subscribe. 
SURVEYS 
Friends and family 

· Excellent feedback as always and the Practice was congratulated.
· One patient wasn’t happy about being seen by a registrar instead of a GP.  LS/LW advised that patients are always advised beforehand and registrars are supported by a GP.

· A couple of issues have been raised with Katy and will be followed up. 
PRACTICE REPORT 

Alterations to the building 

· Phase 1 is complete. 
· Phase 2 will hopefully start soon once planning consent/permission is complete. LS advised it will be a much bigger project than phase 1 and more disruptive,

New patients

There has been an increase – there are currently 9903 registered patients (having been around 9700-9800 for a while)
ACCESS TO APPOINTMENTS 
CK raised her difficulty in accessing online appointments, via the NHS app and SYSTMonline (which the Practice uses) 

LS outlined the current system:

· The practice has to offer some online appointments/advice or information requests online, for all opening hours. This is done via a triage form on the Practice’s website. From the homepage > Appointments. There is a clear explanation of the type of appointments available and a link to the online form. Patients can then select:
· A medical request – non-urgent medical condition 

· Admin request – doctor’s letter; Fit note; Medication request; other admin request 

· Although there is a link to the NHS App on the website the access to appointments described above is only via SYSTMonline. KD felt the 2 Apps needed to ‘talk to each other better’ but that is beyond the Practice’s remit.  The NHS and SYSTMonline developers need to sort out the integration.
· All requests received online are triaged, by admin, in the same way as those received by phone

· A nominated GP responds to queries, as appropriate, daily.

· LS said this process was introduced as a better way to manage appointments than the previous online booking system, which was also considered to be unfair. 

· KD questioned if we needed to publicise the ‘new’ arrangements. It was felt this was unnecessary. 
Ashgate Hospice – Ken has not heard anything concrete about Ashgate Hospice being adequately funded.
KD is due to attend a meeting on 3 Feb and will feedback to the group at the next meeting.

LIVE LIFE BETTER 

BMP confirmed her contact, Trudy could attend the next meeting on 18 February (informal) to inform us about this initiative. She is able to use Teams

Action: BMP to give KD and TT have her contact details – this is arranged.
Date of next meeting (informal)   Wednesday 18 February via Teams – LW to set it up. 
LS gave her apologies. 
.
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